








		

Greater Western Sydney Region
Role Description


Region Commissioner 
(Member Support)








Key Information

	Position Title
	Region Commissioner (Member Support)


	Position Type:
	Program Support Leader

	
	

	Abbreviation
	RC MS


	Tenure
	Initial appointment is for up to three years, including probationary period.


	Probationary Period.
	A probationary period of three months applies.


	Extensions
	An extension of up to three years will be considered.


	Review
	This role is subject to the requirements of the Scouts Australia Individual Adult Volunteer Plan, and it is expected that the appropriate plan will be completed upon being appointed to this role and then on an annual basis.


	Dual Appointments
	This role may be considered for dual appointment.


	Time Commitment
	This role will require engagement with other Scouting stakeholders. Most contact will be in the evenings and on weekends. Some flexibility will be helpful for addressing urgent matters or major issues.



Purpose	

The Region Commissioner (Member Support) is a volunteer member responsible for supporting the delivery of Scouting, with a strong focus on the operations of Scouts NSW at a local level.

This includes, but is not limited to:
· The delivery within the region the relevant goals and targets of the Scouts NSW Strategic Plan.
· Implementation of strategies for recruitment, retention and personal development of youth and adults within the district.
· The delivery of long-term strategies to ensure that existing formations within the district remain viable, while at the same time promoting the creation or new formations.
· The promotion and delivery of the Scout Program within the region.
· Compliance to Scouts NSW Policy, Procedures and Directives as well as local, state, and federal laws.
· Demonstrating an ability and willingness to work collaboratively and collegially with other Scouting Stakeholders including both employees and volunteer staff.
· Advocate to Region and State on behalf of formations within the region.
· Advocacy for and implementation of embedding young people within the leadership structure in line with our philosophy of Youth Led, Adult Supported.
· Recognise and celebrate success within the region.




Structure

Reporting Relationships
	Reports to
	Region Commissioner 


	Direct Reporting Roles
	Region Leader – MS


	Indirect Reporting Roles
	State Issues Management


	Working Relationships
	Region Commissioner
Deputy Region Commissioners
Other Region Members
District Members
Group Leaders
Section Leaders



Responsibilities & Duties

While carrying out the responsibilities of this role, the Region Commissioner will always uphold the purpose, principles, and values of Scouts Australia. This includes the Adult Code of Conduct, WOSM, National and State policies as well as following the Scout Law and Promise.

The Region Commissioner (Member Support) will:
· Attend the required activities as outlined below.
· Provide support to members of the region who may have need to special support.
· Actively contribute to the delivery of large-scale region events across multiple age sections.
· Contribute regularly to Greater Western Sydney Scouts media including the region website, social media, and newsletter.
· Support Leaders in their roles.
· Assist all leaders with their training, including guidance, assessment and supervision as required.
· Promote opportunities for adults in the region to improve their knowledge and awareness of issues affecting members.

It is the goal of the senior leadership team that Scouts NSW develops and fosters a culture of openness, inclusiveness, genuine teamwork, and mutual assistance. As a senior district position, it is expected that the Region Commissioner (Member Support) will proactively contribute to the ongoing generation of this positive culture.

Skills & Personal Attributes

Essential Attributes
· A personal commitment to the Aim and Principles of Scouts Australia, and an ability to convey a positive and constructive image of Scouting, including the fundamental importance of the Scout Promise and Law.
· High levels of personal motivation, organisational skills and acceptance of responsibility and accountability for outcomes.
· A self-starter with excellent time management skills and the ability to work without close supervision, especially in a volunteer environment.
· The ability to work in a team, providing productive and constructive contributions to achieve the desired outcome.
· The ability to use Microsoft 365, ScoutHub and other programs or systems used by Scouting.
· Skills in addressing and resolving conflict at multiple levels of Scouting.
· High levels of empathy.

Desirable Attributes
· Excellent oral and written communication skills.
· Skills in being able to deliver a project or event to stated outcomes.
· A youthful and energetic energy.

Training Requirements
As a minimum, this role requires the successful applicant to have completed, or be willing to complete within the minimum timeframe:
· A Wood Badge or advanced training in the Program Support Leader curriculum 
· Safe from Harm


Key Selection Criteria

Required Skills
· Demonstrated knowledge of Scouting and a personal commitment to the aims and principles of Scouts Australia.
· Demonstrated knowledge of the program and how it applies to both youth and adult members.
· Demonstrated high skill levels as a program support leader, with a proven ability to work with, encourage and inspire adults with a diversity of attributes including experience, background, culture, and religion.
· High levels of personal motivation, organisation skills and acceptance of responsibility and accountability for outcomes.
· Ability to convey a positive and constructive image of Scouting and reinforce the fundamental importance of the Scout Promise and Law in delivering the program. 
· High levels of problem-solving skills.
· The ability to mediate and resolve leadership issues at a local level and ensure that Scout policies including dispute resolution procedures are fairly applied.

Desirable Skills
· High level written and oral communication skills.
· Significant experience in working with volunteers. 
· The ability to act calmy and rationally while carrying out difficult conversations.

Meetings & Clearances

Meetings
The Region Commissioner (Member Support) will be expected to lead the following meetings:
· Region Council as required.
· Region Group Support Meetings as required.
· Ad Hoc meetings with youth and adult members to provide support and undertake conversations.

Clearances
Candidates for this role are required to meet the clearance requirements as identified by Scouts NSW Youth Safety policies and procedures. This includes a Working with Children Check and a National Police Check.

Approvals
	Approved By
	Region Commissioner 
Tony Dent

	Approval Date
	30th January 2024























Appendix A: Expression of Interest

A warm and compassionate leader is needed for the voluntary role of Region Commissioner (Member Support) within the Greater Western Sydney Region.  Success in this role will be dependent on the Region Commissioner, working closely with other members of the Region team in the delivery of the Scout program, the provision of a safe environment for all members and the continued growth of the organisation across the region.

If you are an empathetic person has excellent organisational skills, and a strong passion to help deliver Scouting, then we want to hear from you!

Applicants from all age ranges, backgrounds and experience are encouraged to apply.

Applications must include:
· A current resume, including details of professional and relevant scouting experience.
· A statement addressing the Key Selection criteria and Skills & Personal Attributes (max 1000 words).

For a position description, including Key Selection Criteria, please contact the Region Commissioner 



